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POliCy PROViSiONS - PART B 

SECTiON i.  DEFiNiTiONS
In this Policy, certain words that appear in bold have the following special meanings:
“We”, “Us”, “Our”, and “Administrator”  mean American Mercury Insurance Company.
“you”, “your(s)”, and “Policy Holder” mean the person named as the registered owner of the covered Vehicle identified in the 

Declarations.
“Vehicle” means only the private passenger automobile or truck listed as the covered Vehicle in the Declarations, which is used solely 

for personal and private use. (Limited commercial usage is available at additional cost.)
“Mechanical Breakdown” means the inability of a properly maintained component to function as intended by the manufacturer, except 

as specifically set forth herein. Note: Minor loss of fluid is considered normal and does not constitute a Mechanical Breakdown.
“Repair Cost” means the parts and labor expense necessary to repair or replace any Covered Component that is the result of a 

covered Mechanical Breakdown, subject to the exclusions set forth herein. We may use or provide replacement components 
of a like kind and quality that may be OEM (Original Equipment Manufacturer), rebuilt, remanufactured, or used. Parts 
pricing shall not exceed your Vehicle manufacturer’s suggested retail price or the suggested retail price of a like kind and quality 
part, whichever is authorized by Us. Labor will be determined by a current nationally recognized flat rate labor guide. Repair Cost 
includes the required taxes associated with the covered Mechanical Breakdown according to state specific laws. Authorized 
replacement components must have a parts and labor warranty no less than 12 months or 12,000 miles.
•   Repair Cost does NOT include non-named or excluded items.

“Deductible” is the amount shown on the signed Declarations that you are responsible to pay for each covered repair visit. If a previously 
Covered Component fails for a subsequent time during the term of this Policy, no Deductible shall apply to those subsequent repair 
visits, unless additional Covered Components not previously covered are also being repaired.

“Maintenance Records” means the original verifiable receipts or invoices which confirm that all Vehicle maintenance has been performed 
as required by this Policy. Refer to Conditions of Coverage and the Vehicle Maintenance sections of this Policy.

“Prior Authorization” means you must obtain authorization and ensure that an approval number is issued by Us prior to any repairs being 
performed on the Vehicle. However, also see Section IV, Conditions of Coverage, Subsection 3, related to Emergency Repairs.

“Commercial Use” means, but is not limited to, the use of your Vehicle for activities such as farming, ranching, rodeo, route work, 
job-site activities, deliveries, service calls, construction, hauling, daily rental, or carrying passengers for hire, whether your Vehicle 
is licensed, registered or titled for commercial purposes or not, or licensed, registered or titled to a corporation or not.
• Certain types of Commercial Use are allowed only if you have paid the Commercial Use surcharge at the time of 

application for this Policy.
• Surcharged Commercial Use coverage absolutely excludes Vehicles that are being used for, or will be used for, the 

following types of Commercial Use: taxi, rental, mail carrier, snow plow, oil field, police or security, ambulance, shuttle 
service, tow truck, auto transport, road construction, fire or rescue, waste removal, dump truck, winch truck, hazardous 
material transportation, racing or competitive driving or any military/federal/state/city/government use.

“Modified Vehicle” means Vehicles with limited and properly installed lift kit and tire size modifications become eligible only if the 
Modified Vehicle Surcharge is selected on the application at the time of purchase. Any components added to the vehicle to perform 
such modifications are specifically excluded from coverage. The maximum body/suspension lift combined cannot exceed six (6) 
inches, and any tire size modification cannot exceed four (4) inches taller and/or 3 inches wider than the original manufacturer’s 
installed tire size. Any other vehicle modifications are excluded. Payment of this surcharge removes all exclusions related to Lift Kit/
Tire Size Modifications.

“Covered Component” means those components of Your Vehicle which are named in this Policy under Section II. What This Policy 
Covers.   

“Road Hazard” means any foreign object accidentally driven over on a public highway or road.

American Mercury Insurance Company agrees with the insured, named in Part A, in consideration of the payment of premium 
and subject to the limits of liability, conditions, exclusions, provisions, and all other terms of this Policy:

THiS iS A MECHANiCAl BREAKDOWN iNSURANCE POliCy BETWEEN yOU AND US. iT iS NOT AN AUTOMOBilE 
liABiliTy OR PHySiCAl DAMAGE iNSURANCE POliCy, NOR A WARRANTy OR GUARANTy. iT DOES NOT 
COMPly WiTH ANy FiNANCiAl RESPONSiBiliTy lAW OR COVER CONSEQUENTiAl lOSS  OF ANy KiND.

COPPER COVERAGE MECHANiCAl BREAKDOWN iNSURANCE PlAN
FOR NEW AND USED VEHiClES AMERiCAN MERCURy iNSURANCE COMPANy

Policy Provisions - Part B, together with
MECHANiCAl BREAKDOWN iNSURANCE POliCy Declarations - Part A, completes the Policy
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SECTiON ii.  WHAT THiS POliCy COVERS

COVERAGE A. MECHANiCAl BREAKDOWN REiMBURSEMENT
During the term of this Policy, We will reimburse you, or an authorized repair facility, the Repair Cost to repair or replace any 
Covered Component of your Vehicle that has experienced a Mechanical Breakdown, less the applicable Deductible. 
The Mechanical Breakdown must occur and be reported during the term of this Policy. Coverage for any Mechanical 
Breakdown under any Coverage is subject to the terms and conditions of this Policy, including the Application. 
In addition, you are responsible for paying the Deductible for a repair or replacement of Covered Components for each 
repair visit, and you are responsible for paying the cost to repair or replace any non-covered items or service.

OUR CUMUlATiVE MAXiMUM liABiliTy FOR All COVERAGES UNDER THiS POliCy iS liMiTED TO $3,500.00. iN 
THE EVENT CUMUlATiVE (AUTHORiZED OR PAiD ClAiMS) REACH THE CUMUlATiVE MAXiMUM liABiliTy, THiS 
POliCy Will BE CONSiDERED NON-CANCElABlE AND NO FUTURE BENEFiTS Will BE AVAilABlE.

COPPER COVERAGE
Engine Covered Components: Cylinder block, Cylinder head(s), Turbocharger/Supercharger and their internal components; 
Timing gears; Timing/Balance shaft chain, guides, tensioners, sprockets and cover (excluding timing belt); Oil pan; Oil pump; 
Valve cover(s); Waste gate; Engine oil and filter only in conjunction with covered Mechanical Breakdowns.
Transmission/Transaxle Covered Components: Transmission and transaxle cases and their internal components; 
Torque converter; Vacuum modulator; Gear shift lever; Transmission shift linkage; Pan; Transmission fluid and filter only in 
conjunction with covered Mechanical Breakdowns.
Transfer Case Covered Components: Transfer case and its internal components; Transfer case fluid only in conjunction 
with covered Mechanical Breakdowns.
Drive Axle Covered Components: Final drive and axle housings and their internal components; Axles; Axle shafts; Propeller 
shafts; Constant velocity joints; Universal joints; Yokes; Drive axle fluid only in conjunction with covered Mechanical 
Breakdowns.
Engine Cooling Covered Components: Radiator fan motor; Water pump and pulley; Fan clutch; Fan shroud; Engine 
coolant only in conjunction with covered Mechanical Breakdowns.
Brake Covered Components: Master cylinder; Power brake assist boosters; Backing plate assembly; Brake pedal 
assembly; Parking brake pedal; Parking brake release mechanism; Brake fluid only in conjunction with covered Mechanical 
Breakdowns.
Charging System Covered Components: Alternator; Voltage regulator; Alternator pulley and mounting bracket.
Electrical Covered Components: Starter motor; Starter motor drive; Starter motor solenoid.
Factory installed Air Conditioning Covered Components: Compressor; Accumulator/Drier only in conjunction with 
compressor replacement; Condenser; Evaporator; Compressor clutch and coil; Compressor pulley and mounting 
bracket; Expansion valve; Orifice tube; Blower motor; Refrigerant and oil only in conjunction with covered Mechanical 
Breakdowns.

Under Copper Coverage, seals and gaskets are covered only in conjunction with a covered repair.
Copper Coverage is limited to the above named components.

ANy PART NOT liSTED ABOVE iS NOT COVERED.

COVERAGE B. TOWiNG/ROAD SERViCE & lOST KEy/lOCK OUT
•	 In the event your Vehicle becomes disabled or inoperable during the term of this Policy, TOWING/ROAD service is 

available.
•	 In the event the keys to your Vehicle are lost, broken, or locked in your Vehicle during the term of this Policy, Lost 

Key/Lockout service is available.
•	 you only pay for any amounts that may exceed the coverage limits, $75.00 per occurrence for Towing/Road service 

and $35.00 per occurrence for Lost Key/Lockout service.
•	 To report a claim involving a Mechanical Breakdown, or for coverage questions, please call the National Claims 

Service toll-free number 1-800-654-8455.
•	 To utilize the Towing/Road Service or Lost Key/Lock Out services call 1-888-749-6233 and provide your Vehicle’s 

Identification Number (VIN). A contractor will be dispatched to you, or, you may select your own licensed contractor 
and submit your paid receipts to Us for reimbursement, limited to the amounts covered by this Policy. 



6104C.COPPER (08/13) PAGE 3

COVERAGE C. RENTAl VEHiClE REiMBURSEMENT
in the event a Mechanical Breakdown of a Covered Component requires that your Vehicle be kept by a repair facility, 
you may wish to rent a substitute vehicle. The substitute vehicle must be rented from a licensed rental agency. 
Reimbursement is valid only for actual and verifiable expenses incurred from the date of the covered Mechanical 
Breakdown until the date repairs are completed, and excludes any expense for mileage, gasoline, maintenance 
or insurance charges. Rental Vehicle Reimbursement will not exceed $180.00 per repair visit for the entire period 
required to complete repairs, subject to the schedule below. if repairs are delayed due to parts unavailability, which 
is confirmed by Us, You may receive reimbursement for up to 4 additional days of Rental Vehicle Reimbursement 
per repair visit (limited to $30 per day for a maximum of $120), provided a separate additional authorization is 
obtained from Us. Rental Reimbursement is subject to the following schedule:

COVERAGE D. TiRE PROTECTiON REiMBURSEMENT*
Until the expiration of this Policy or a tread depth of 3/32 of an inch, whichever comes first, We will reimburse you for the 
repair or, if necessary, the replacement of any of your Vehicle’s tires (original equipment size only) that have become 
damaged or unsafe for use due to a Road Hazard.
•	 in no event will Our liability for Tire Protection Reimbursement exceed $125.00 per tire or $500.00 during the 

term of this Policy.
•	 Rental Vehicle and Emergency Trip Interruption Reimbursement coverage is not applicable to any claim you may have 

under the Tire Protection Reimbursement. 
*This coverage is not available in Wyoming.

COVERAGE E. EMERGENCy TRiP iNTERRUPTiON REiMBURSEMENT 
If a covered Mechanical Breakdown disables your Vehicle overnight more than 100 miles from your residence, We 
will reimburse you for the verifiable and receipted expenses you incur for food and accommodations for the first three 
consecutive days while your Vehicle is being repaired.
•	 Reimbursement will not be provided for the purchase of alcoholic beverages.
•	 Reimbursement is limited to a maximum of $75.00 per day and will not exceed $225.00 per occurrence.

Note: No Deductible applies to Coverage B., C., D., or E.

SECTiON iii.  WHAT iS NOT COVERED
NOT All COMPONENTS OF yOUR VEHiClE ARE COVERED By THiS POliCy. THE COMPONENTS AND CONDiTiONS 
liSTED BElOW ARE SPECiFiCAlly NOT COVERED By THE TERMS OF THiS POliCy:
1. REPAiR OR REPlACEMENT OF COMPONENTS THAT ARE RECOMMENDED OR REQUiRED SOlEly By 
THE ENACTMENT OF ANy lOCAl, STATE, OR FEDERAl lAW, RUlE OR REGUlATiON. NOR DOES THiS POliCy 
COVER ANy REPAiR OR REPlACEMENT OF COMPONENTS RECOMMENDED OR REQUiRED SOlEly By A 
MANUFACTURER’S TECHNiCAl BUllETiN OR MANUFACTURER UPDATE WHEN NO FAilURE HAS OCCURRED.
2. NON-MECHANiCAl, NON-ElECTRiCAl, NON-PNEUMATiC OR NON-HyDRAUliC COMPONENTS; AUDiO 
SPEAKERS; BATTERiES; WATER AND WiND/AiR lEAKS; BUMPERS; CABlES; CHASSiS; ClAMPS; FASTENERS 
(i.E., NUTS, BOlTS, STUDS, CliPS, ETC.)[1]; CONVERTiBlE TOPS AND THEiR MECHANiSMS; EXHAUST/EGR 
SySTEM; AiR PUMP AND CATAlyTiC CONVERTER, PCV SySTEM; FUEl VAPOR RECOVERy SySTEM; GASOliNE 
FUEl iNjECTORS; GlASS; HOSES; liNES AND FiTTiNGS; MiRRORS; MANUAl ClUTCH COMPONENTS; 
PASSENGER/DRiVER RESTRAiNT SySTEMS; SEAT COMPONENTS; SECONDARy iGNiTiON COMPONENTS; 
SUSPENSiON SPRiNGS; TElEPHONES; TORSiON BARS; WHEElS; iNTERNET COMPUTER; TElEMATiC SERViCES 
AND DEViCES (i.E., ONSTAR); NAViGATiON SySTEM; ViDEO COMPONENTS; HEADS-UP DiSPlAy; NiGHT ViSiON 
SySTEMS; TiRE PRESSURE MONiTORiNG SySTEMS; SEAlS AND GASKETS[2]; ANy COMPONENT NOT NAMED iN 
SECTiON ii WHAT THiS POliCy COVERS. 

  SUBSECTiON 2 NOTES
[1] FASTENERS (i.E., NUTS, BOlTS, STUDS, CliPS, ETC.) ARE COVERED iN CONjUNCTiON WiTH A 

COVERED REPAiR.

Authorized Repair Cost Maximum Cost Reimbursement
$0 to $200 $30.00

$201 to $500 $60.00
$501 to $800 $90.00

$801 to $1,200 $120.00
$1,201 to $1,800 $150.00
$1,801 and over $180.00
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[2] SEAlS AND GASKETS ARE COVERED ONly iN CONjUCTiON WiTH A COVERED REPAiR. 
3. NORMAl MAiNTENANCE AND SERViCE iTEMS; AliGNMENTS; ADjUSTMENTS; CAliBRATiONS; SOFTWARE 
UPDATES; ClEANiNG; NON-PUBliSHED DiAGNOSTiC lABOR; FilTERS/FlUiDS/lUBRiCANTS/REFRiGERANTS[1]; 
A/C ACCUMUlATOR/DRiER[2]; FUSES; liGHTS/BUlBS/lENSES ASSEMBliES; WEAR iTEMS; ACCESSORy DRiVE 
BElTS; BRAKE PADS/SHOES/DRUMS/ROTORS; SHOCKS; STRUTS; TiMiNG BElTS; AND WiPER BlADES. 

 SUBSECTiON 3 NOTES
[1] FilTERS/FlUiDS/lUBRiCANTS/REFRiGERANTS ARE COVERED iN CONjUNCTiON WiTH A COVERED 

REPAiR.
[2] A/C ACCUMUlATOR/DRiER ARE COVERED ONly iN CONjUNCTiON WiTH COMPRESSOR 

REPlACEMENT.
4. ANy COMPONENT NOT SUPPliED AS ORiGiNAl EQUiPMENT By THE VEHiClE MANUFACTURER.
5. ANy MECHANiCAl BREAKDOWN OR DAMAGE:

A. CAUSED By RUST, CORROSiON, OXiDATiON, CONTAMiNATiON, SlUDGE, OR RESTRiCTED Oil 
PASSAGES;

B. CAUSED By iMPROPER AMOUNTS OR iMPROPER TyPES OF lUBRiCANTS, COOlANTS, REFRiGERANTS 
OR FilTERS;

C. iF PRiOR AUTHORiZATiON iS NOT GiVEN By US PRiOR TO REPAiRS BEiNG PERFORMED (SEE 
CONDiTiONS OF COVERAGE);

D. RESUlTiNG FROM MiSUSE OF, AlTERATiON OF, TAMPERiNG WiTH, DiSCONNECTiON OF, MiSCHiEF 
OR VANDAliSM TO, THE VEHiClE OR ANy OF iTS COMPONENTS; OR DAMAGES RESUlTiNG FROM 
COlliSiON, ACCiDENTS, WATER, FiRE, FREEZiNG, ACTS OF GOD, OR THEFT;

E. iF MAiNTENANCE RECORDS HAVE BEEN REQUESTED By US BUT CANNOT BE PRODUCED OR 
VERiFiED;

F. THAT MAy REASONABly BE ASSUMED TO HAVE EXiSTED 1)PRiOR TO THE EFFECTiVE DATE OF THiS 
POliCy, 2)DURiNG ANy EXiSTiNG ClAiM EXClUSiON PERiOD, 3)THAT OCCURS OR iS REPORTED AFTER 
THE EXPiRATiON OF THiS POliCy, OR 4)THAT OCCURS DURiNG THE VEHiClE MANUFACTURER’S 
WARRANTy PERiOD, A REPAiRER’S GUARANTEE, OR A PARTS WARRANTy;

G. iF yOUR VEHiClE’S ODOMETER iS iNOPERATiVE, HAS EVER BEEN AlTERED OR TAMPERED WiTH, 
OR THE ACTUAl ACCUMUlATED MilEAGE CANNOT BE DETERMiNED; 

H. DUE TO CONTiNUED OPERATiON OF yOUR VEHiClE, OR FAilURE TO USE REASONABlE MEANS TO 
PROTECT yOUR VEHiClE FROM FURTHER DAMAGE, AFTER A FAilURE OCCURS (SEE CONDiTiONS 
OF COVERAGE);

i. CAUSED By ENGiNE OVERHEATiNG OR lACK OF lUBRiCATiON DUE TO FAilURE OF A NON-COVERED 
COMPONENT.

6. WE Will NOT COVER ANy OF THE FOllOWiNG:
A. ANy RESUlTiNG OR CONSEQUENTiAl DAMAGE TO A NON-COVERED COMPONENT, OR CAUSED By, 

A NON-COVERED COMPONENT;
B. ANy CHARGES, COSTS, EXPENSE, iNCONVENiENCE, lOSS OF TiME, lOSS OF iNCOME OR ANy 

OTHER CONSEQUENTiAl lOSSES ARiSiNG FROM A MECHANiCAl BREAKDOWN NOT SPECiFiCAlly 
COVERED By THiS POliCy, OR ANy OTHER EXPENSES yOU iNCUR NOT SPECiFiCAlly COVERED By 
THiS POliCy; 

C. iF yOUR VEHiClE iS USED FOR, EQUiPPED FOR OR iDENTiFiED AS A: SNOW PlOW, RACiNG, 
EMERGENCy, DEliVERy VEHiClE, OR COMMERCiAl VEHiClE (liMiTED COMMERCiAl USE iS 
AVAilABlE ONly iF THE PROPER SURCHARGE HAS BEEN PAiD);

D. GRiNDiNG OF VAlVES OR OTHER COMPONENT REPAiRS TO iMPROVE COMPRESSiON OR CORRECT 
Oil CONSUMPTiON WHEN A DEFiNED MECHANiCAl BREAKDOWN HAS NOT OCCURRED;

E. iF ANy AlTERATiONS OR MODiFiCATiONS HAVE BEEN MADE TO yOUR VEHiClE, OR yOU ARE 
USiNG OR HAVE USED yOUR VEHiClE iN A MANNER NOT RECOMMENDED By THE MANUFACTURER 
(EXAMPlES iNClUDE, BUT ARE NOT liMiTED TO: ANy CUSTOM OR ADD-ON PART; All FRAME 
OR SUSPENSiON MODiFiCATiONS; liFT KiTS; OVERSiZED TiRES; HEAVy DUTy TRAilER HiTCHES; 
EMiSSiONS AND/OR EXHAUST SySTEMS MODiFiCATiONS; ENGiNE MODiFiCATiONS; ENGiNE OVER-
REVViNG; iMPROPER SHiFTiNG).  (liMiTED VEHiClE MODiFiCATiONS ARE AllOWED ONly iF THE 
PROPER SURCHARGE HAS BEEN PAiD);

F.  ENGiNE DAMAGE RESUlTiNG FROM THE iNGESTiON OF WATER THROUGH THE AiR iNTAKE SySTEM 
(COMMONly REFERRED TO AS WATER iNGESTiON) 

iN THE SiTUATiONS COVERED By 5.E., 5.G., 6.C. AND 6.E ABOVE, OR iN THE EVENT yOUR VEHiClE iS 
REPOSSESSED, HAS EVER BEEN DEClARED A TOTAl lOSS, iS A SAlVAGE OR REBUilT VEHiClE, WE MAy 
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CANCEl THiS POliCy. AlSO, SEE THE PROViSiONS CONTAiNED iN SECTiON V. GENERAl PROViSiONS, 
SUBSECTiON 7. CANCEllATiON.

SECTiON iV.  CONDiTiONS OF COVERAGE
you have specific duties that must be performed by you before We will be liable for payment of claims under the terms of 
this Policy. They include:
1. VEHiClE MAiNTENANCE:

A. you MUST follow the instructions contained within your Vehicle owner’s manual regarding proper operation 
and all maintenance services scheduled and/or recommended by your Vehicle’s manufacturer. your Vehicle 
manufacturer’s mileage recommendations will be considered the maximum allowable interval between service 
requirements.

B. you MUST retain Maintenance Records, as defined herein. If you perform maintenance on the Vehicle yourself, 
you must maintain a log showing the date, mileage and type of maintenance service performed. you must also 
keep receipts for the purchase of the products used to perform the maintenance service (e.g., lubricants and 
filters).

C. In the event of a Mechanical Breakdown, you may be requested to provide all Maintenance Records proving 
that proper maintenance has been performed before a Mechanical Breakdown for certain components will be 
covered under this Policy, regardless of where or by whom maintenance is performed.

D. CAUTION: Failure to provide all requested Maintenance Records may cause denial of benefits under this 
Policy. A Routine Maintenance and Repair Log is provided to assist you in recording the maintenance services 
performed on your Vehicle, regardless of where and by whom the maintenance is performed.

Refer to Your Vehicle manufacturer owner’s manual for all recommended maintenance services. If You do not have a 
Vehicle owner’s manual, You may either purchase one from a franchise dealer or You may contact Us and We will provide 
information to You regarding recommended maintenance service information, when it is available.

2. WHAT TO DO WHEN A BREAKDOWN OCCURS: you are responsible for all expenses and Repair Costs if it is 
determined that the Mechanical Breakdown is not covered by the terms of this Policy. If your Vehicle has a Mechanical 
Breakdown:

A. you MUST use all reasonable means to protect your Vehicle from further damage. Example: Activated warning 
lights, such as oil or temperature lights in the dashboard, indicate that you should stop operating your Vehicle 
immediately. If your Vehicle is disabled, or if it is unsafe to continue to drive your Vehicle, you may wish to 
arrange for towing.

B. you MUST contact Us immediately before the Vehicle is brought in for service, and the repair facility must 
contact us when a cause of failure and Repair Cost is determined during Our normal business hours. It is your 
responsibility to authorize the repair facility to perform any diagnosis or teardown that is necessary to determine 
the cause of failure and Repair Cost. National Claims Service toll-free number is 1-800-654-8455.

C. We reserve the right to inspect your vehicle prior to issuing authorization to the repair facility. In the event of a 
dispute between Us and the repair facility, We reserve the right to move your vehicle to a repair facility of our 
choice. 

D. you MUST NOT authorize repairs until We verify that the Mechanical Breakdown is covered by this Policy and 
We have issued an approval number. Maintenance Records may be requested from you before an approval 
number can be issued.

E. If payment for an authorized claim is not made to an authorized repair facility, We will reimburse you directly. To 
receive reimbursement of your authorized claim, please mail a copy of the paid receipt itemizing the charges 
you paid. The receipt must also include your signature, the date of repair, the odometer reading, the Prior 
Authorization number, your telephone number, Vehicle Identification Number, and the identity of the repairer. 
you are responsible for any expenses that are not covered by this Policy.

F. Documents requesting reimbursement for your authorized claim must be received within 180 days of the 
date We provided the approval number. if the required documentation is not received within that time, 
your claim will be denied.

3.  EMERGENCy REPAiRS: A Mechanical Breakdown may occur that is unexpected, and is of a serious and urgent 
nature which renders the Vehicle inoperable or unsafe to operate during a weekend or after Our normal business hours. 
In this case, if you are unable to reach Us to obtain Prior Authorization before repairs are fully completed, you may, 
at your own discretion, wish to authorize the necessary emergency repairs. However, if any portion of the repairs is 
being performed during Our normal business hours, you must have the repair facility contact Us as soon as our 
normal business hours commence and prior to the repairs being completed, or your claim may be denied. you are 
responsible for all expenses and Repair Costs if it is determined that the Mechanical Breakdown does not qualify 
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as an Emergency Repair as defined by this Policy.
In the case of “Emergency Repairs”, complete the Emergency Claim Reimbursement Form and mail it to Mercury Select 
Management Company, Inc., (P.O. Box 728866, Oklahoma City, OK 73172-8866) within 30 days of the date of repair, and 
include all original paid receipts, Maintenance Records, your Policy number, telephone number, and an explanation 
of the circumstances surrounding the failure. your Emergency Repairs claim will be processed according to the terms 
and conditions of this Policy. We will contact you if additional information is needed. If We do not receive the required 
documentation within 30 days of the date of repair, your claim may be denied.

SECTiON V. GENERAl PROViSiONS
1. This is a Vehicle Service Policy between you and Us. It is NOT an automobile liability or physical damage insurance 
policy, nor a warranty or guaranty. It does NOT comply with any financial responsibility law or cover consequential loss of 
any kind. 
2. Policy Period: This Policy begins on the Application date and expires at 12:01 a.m. on the expiration date defined in 
the application, or when the number of miles defined as the expiration mileage in the Application appears on your Vehicle’s 
odometer, whichever occurs first.
3. Territory: This Policy applies to Mechanical Breakdowns occurring only within the United States of America and 
Canada.
4. No Benefit to Bailee: This Policy shall not, directly nor indirectly, benefit any carrier or bailee for hire.
5. your Assistance and Cooperation: If We request your assistance, you agree to cooperate with Us in investigating 
any claim under this Policy, in making settlements, and in enforcing any right of contribution or indemnity against any 
manufacturer or repairer that may be responsible to you for the Repair Cost of any Mechanical Breakdown covered by 
this Policy. Unless We expressly authorize you to do so, you agree that you will not assume any obligation or incur any 
expense in this regard, except at your own expense. We may request your assistance and cooperation on Our behalf.
6. Transfer: This Policy is solely for Your benefit; however, if You sell Your Vehicle to another individual, the 
remaining coverage under this Policy can be transferred one time to the new owner prior to the Policy expiration 
date, provided that:

A. All the original manufacturer’s warranties are also transferred to the new owner;
B. your Vehicle has not been sold or traded to or through an automobile dealer, auto broker, auto auction 

or financial institution.
C. You provide the new owner all Maintenance Records confirming that Your Vehicle has had all required 

maintenance and servicing. Both you and the new owner are responsible for ensuring that all Maintenance 
Records for your Vehicle are available for review in case of a Mechanical Breakdown.

D. You complete the Transfer Request Form and mail it to Us within fifteen (15) days of a change of ownership, 
to the address listed below. Be sure to include: 
i) a certified odometer statement for Your Vehicle, and
ii) a $50.00 transfer fee. 

Note: if the original Policy Holder becomes deceased during the term of this Policy, the Policy will automatically 
extend to: 1) the original Policy Holder’s surviving spouse or heir, or, 2) the original Policy Holder’s legal 
representative while acting within the scope of his/her duties as such.
7. Cancellation: you may cancel this Policy by mailing to Us within 30 days of the date you wish to cancel: 1) this Policy, 
2) a signed cancellation request stating the date of cancellation, and 3) a certified odometer statement. If you cancel within 
sixty (60) days of purchase and no claims have been paid, We will refund the total charge you paid for this Policy and this 
Policy will be considered void. If you cancel within sixty (60) days of purchase and had a claim during that period, or you 
cancel after the expiration of sixty (60) days of purchase, your refund will be prorated based upon the amount you paid for 
this Policy and the number of days or odometer miles this Policy has been in force, in relation to the time and mileage terms 
of this Policy, whichever refund amount is less. If you cancel this Policy after it has been in force for sixty (60) days, a $35.00 
cancellation fee will be withheld from any refund made.
We may cancel this Policy for any of the following reasons: 1) repossession or total loss of your Vehicle; 2) your Vehicle’s 
odometer has been altered or is inoperable anytime during the term of this Policy; 3) your Vehicle has been altered or 
modified as set out in Section III, paragraph 6.E. herein (except as allowed in this Policy with payment of the Modified 
Vehicle surcharge); 4) your Vehicle is used as set out in Section III, paragraph 6.C. herein; 5) material misrepresentation 
or fraud by you at any time relating to this Policy; 6) nonpayment of fees; 7) Commercial Use of your Vehicle (except as 
allowed in this Policy with payment of the Commercial Use surcharge); or, 8) if you fail to maintain your Vehicle according 
to the manufacturer’s recommendations. We will mail written notice to the address shown in the signed Declarations stating 
the reason for the cancellation, when the cancellation is effective and the amount of any refund due, at least fifteen (15) days 
prior to the cancellation date. The refund will be pro-rated based on the amount you paid for this Policy and the number 
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of days or odometer miles this Policy has been in force, in relation to the time and mileage terms of this Policy, whichever 
refund amount is less.
Cancellation - Alaska: The following additional provision applies to cancellations in Alaska.  The following language is deleted  
“We will retain a $35.00 cancellation fee.”, and replaced with the following, “If you cancel this policy the $35.00 cancellation 
fee is not applicable  in Alaska.”  We may cancel only for the following reasons: nonpayment of premium, fraud or material 
misrepresentation affecting the Policy or in the presentation of a claim, or violation of any terms or conditions of the Policy. 
In the event We cancel this Policy for fraud or material misrepresentation, We will provide you with ten (10) days written 
notice. If We cancel for nonpayment of premium We will provide you with twenty (20) days written notice.  If We cancel for 
any other reason We will give you thirty (30) days written notice of cancellation stating the reason of termination.
Cancellation - California: in the event of cancellation, We will only retain a $25.00 cancellation fee. if We cancel this 
Policy, the cancellation date will be no less than five days after the postmark date of the notice, and shall state the 
specific grounds for cancellation. Any refund will be made within thirty (30) days of the date of cancellation.
Cancellation - Oregon: The following additional provision applies to cancellations in Oregon.  If this Policy has been in 
effect for more than sixty (60) days, We may cancel only for the following reasons: nonpayment of premium, fraud or material 
misrepresentation affecting the Policy or in the presentation of a claim, or violation of any terms or conditions of the Policy. 
In the event We cancel this Policy for non-payment of premium, We will provide you with ten (10) days written notice. If We 
cancel for any other reason We will give you thirty (30) days notice of cancellation stating the reason of termination.
8. This Policy is not renewable.
9. We may rescind this policy, if at any time, it is discovered that the vehicle never qualified for the policy. In such case, 
the purchase price will be refunded less any claims paid.

STATE SPECiFiC PROViSiONS
AlASKA - 
The following language is deleted from Section III ‘WHAT IS NOT COVERED’, paragraph 7.
  ‘C. iF yOUR VEHiClE iS USED FOR, EQUiPPED FOR OR iDENTiFiED AS A: SNOW PlOW, RACiNG, EMERGENCy, 

DEliVERy VEHiClE, OR COMMERCiAl VEHiClE (liMiTED COMMERCiAl USE iS AVAilABlE ONly iF THE 
PROPER SURCHARGE HAS BEEN PAiD);’

and replaced with the following:
 ‘C. iF yOUR VEHiClE iS USED FOR, EQUiPPED FOR OR iDENTiFiED AS A: COMMERCiAl SNOW PlOW, RACiNG, 

EMERGENCy, DEliVERy VEHiClE, OR COMMERCiAl VEHiClE (liMiTED COMMERCiAl USE iS AVAilABlE 
ONly iF THE PROPER SURCHARGE HAS BEEN PAiD);’

The transfer fee of $50 mentioned in Section V part 6D.ii is not applicable to Alaska. 
CAliFORNiA –
Performance to You under this Policy is guaranteed by a California approved insurance company. You may file a claim with 
this insurance company if any promise made in the Policy has been denied or has not been honored within sixty (60) days 
the date proof of loss was filed. The name and address of the insurance company is: American Mercury Insurance Company, 
P.O. Box 728866, Oklahoma City, OK 73172-8866. If You are not satisfied with the insurance company’s response, You 
may contact the California Department of Insurance at 1-800-927-4357. Our service contract provider license number is 
OE48157.
iDAHO –
Coverage afforded under this Service Policy is not guaranteed by the Idaho Insurance Guarantee Association.
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NATiONAl ClAiMS SERViCE
1-800-654-8455

ISSUED BY:
MERCURY SELECT MANAGEMENT COMPANY, INC.

P.O. Box 728866
Oklahoma City, OK 73132-8866

For Towing/Road Service and Lost Key/Lockout Assistance, Call 1-888-749-6233
FL LIC. 60049


